
 
 

Top 10 Questions Asked at…  
 

Keenan House 
 
1. Are linens provided? 
Yes.  
 
2. Is smoking allowed? 
There are designed smoking times and areas outside the facility. 
 
3. Can I see my family? 
There is a schedule for visits. All visits must be approved by the counselor and at designated times. 
 
4. Can I get a job when I get to Keenan House? 
No. Keenan House is a treatment facility, not a half-way house. 
 
5. What is the clothing policy? 
All are encouraged to bring comfortable clothing. Seven outfits are allowed. Please do not bring 
expensive clothing. Keenan House is not responsible for lost or stolen clothing. 
 
6. Do you provide psychiatric services? 
Yes. We have a psychiatrist that comes in weekly. 
 
7. How much money can I have at Keenan House? 
Residents do not carry money. However, an account can be set up with our bookkeeper so residents can 
have access to money to purchase incidentals (clothing, toiletries, medications, etc.) 
 
8. When can I call my family? 
You will get a phone call when you arrive to inform your family that you have arrived at Keenan House. 
With the exception of the initial phone call, all phone calls are earned with positive response to the 
program, increased responsibility and “position” within the house. No cell phones are allowed. In an 
emergency, phone calls are allowed regardless of the privileges earned. 
 
9. How’s the food? 
The feedback from residents is that the food is “EXCELLENT”. We have two staff members who have 
been in the food service industry for decades. They love what they do and enjoy working with residents 
who take the opportunity to work alongside them in the kitchen. 
 
10. I have court dates. Do you provide transportation? 
Yes. 


